



Appointment Protocol – What to Expect on Your Visits

New Patient Visits:
· Your initial appointment will be approximately 90 minutes in length.  During this time the naturopathic doctor will be gathering information about your health, performing a complaint orientated physical exam and discussing your treatment goals.
· Some treatment recommendations may be given on your first visit but the majority of your treatment plan will usually be discussed on your second visit which is typically one to two weeks later.
· We ask that you arrive 15 minutes earlier than your scheduled time if you haven’t already filled out the necessary paperwork.  Please come prepared with a listing of current medications, vitamins or supplements and if possible bring the original containers. 
· If you have any recent blood work, x-ray results or any other medical documents please bring these to your appointment.  If you don’t have any of these, we may request your permission to obtain these records from your doctor if necessary. 
· The cost of the first visit for adults is $145.00 (plus HST)=$163.85
· The cost of the first visit for children (under 18) or a second family member (living in the same house) is $125.00 (plus HST)=$141.25

Second Visit:
· This appointment will be approximately 45 minutes in length.  
· During this visit the naturopathic doctor will be discussing the majority of your treatment plan with you and if you are having acupuncture treatments they will usually start on this visit.
· If you will be beginning an acupuncture protocol please bring a pair of shorts or dress in loose fitting clothing if possible.
· The cost of your second visit is $85.00 (plus HST) = $96.05 

Follow-up Appointments:
· The frequency of appointments will depend on the treatment plan set up by you and the naturopathic doctor. 
· Each follow-up visit is approximately 30 minutes in length.  
· The cost of each follow-up visit will be $59.00 (plus HST) = $66.67

Payment Information:
· Our office does not bill directly to your insurance company.  Receipts are issued at the conclusion of each visit and it is your responsibility to forward this documentation to your insurance company.  Our office strongly encourages you to contact your insurance company prior to your scheduled visit to determine your coverage for naturopathic services. 
· Payment for services is rendered at the conclusion of each visit; currently we are accepting Cash, Cheque, Mastercard, Visa or Interac for payment.

Regular Office Hours

Monday – 12:00 pm – 6:00 pm
Tuesday – 11:00 am – 5:00 pm
Wednesday – 9:00 am – 4:00 pm
Thursday – 11:00 am – 6:00 pm
Friday – 9:00 am – 3:00 pm
Saturday- by appointment


At the Tecumseh Naturopathic Clinic we believe that our patient’s needs come first.  If you are unable to come in during the regularly scheduled hours, we will try our best to accommodate your schedule around our office hours.
